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A method for a user at a client /system to place an order for an item, 
the user having a plurality of groups of predefined order fulfillment information, the 
ethod comprising: 

displaying at the client system information identifying the item; 
displaying at the client system ap element representing order fulfillment 
instructions for the 'identified item; 

receiving indications of multiplb groups of predefined order fulfillment 
information each as including a delivery address, shipping instructions, and a payment 
source; 

when the displayed element is Selected by the user, displaying at the client 
system an indication of eal^h of the identified multiple groups; and 

after selection by the user of a displayed indication of one of the identified 
multiple groups and without Wther intervention by the user, sending to a server computer 
a request to order the identified item sucn that the^identified item is to be sent to the 



delivery address for the selected indicated group 
selected indicated group and isyo be pajd for 
indicated group, \ 
so that a single action of selecting a gr^up d: 
pays for the item. 




the shipping instructions for the 
yment source for the selected 



fulfillment information orders and 



2. The method of claim 1 wherein the selection by the user of the 
displayed element includes clicking a mouse button when a cursor is positioned over the 
displayed element, and wherein the sel xtion by the user of the displayed indication of 
the one identified group includes positioning the cursor over the displayed indication. 
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1 -Click Dropdown 



3. The method of claim 1 including displaying at the client system an 
indication to add the identified item to a collection of items for later ordering. 




4. The method of claim 1 including: 

displaying at the client system fa indication representing other order 
fulfillment information; and 

after selection by the user of ttfe displayed indication representing other 
order fulfillment information, ordering the identified item by 

receiving information identifying a delivery address; and 
without further user intervention, sending to the server computer a 
request to order the identified item such/ that die identified item is to be sent to the 
identified delivery address. 



5. The method of claintf 4 therein th'e identified delivery address is for 
a recipient other than the user, and including fecdviilg a name of the recipient and storing 
the name and identified delivery addrJss as part of a new group of order fulfillment 
information. 

6. The method of cla m 4 wherein the received information identifying 
the delivery address is information ndicating an identity other than the user, and 
including retrieving address information for the identity to be used as the identified 
delivery address. 



7. The method of 
information from the user prior to the 



claim 4 including receiving payment source 
selection by the user of the displayed indication 
representing other order fulfillment information, and wherein the sent request to order the 
identified item specifies that the item is to be paid for by the received payment source. 
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8. The method of claim 1 wherein the displayed element further 
represents a displayed indication of a default one of th^e identified multiple groups, and 
including: 

receiving an indication of a single/action by the user that selects the 
displayed indication of the default group; and 

without displaying an indication hi each of the identified multiple groups, 
performing the sending $the request to the server computer. 



A computer-readable /medium whose contents cause a computer 




em to perforate method of claim 1 . 



ethod for ordering an item using a client system, the method 



comprising: 



displaying information j'denti 




e item; 

lions having information related to 
ent option such that selection of the 



for each of multiple procurer^ 
ordering, displaying an indication of the pr^-, 
displayed indication represents using the prformation of the procurement option for 
ordering of the identified item; and/ ' 

after selection of a / displayed indication, sending to a server system a 
request to order the identified itep using the information of the procurement option for 
the selected indication. 



11. The method of claim 10 wherein the procurement option for the 
selected indication includes payment information, and wherein the sent request is 
additionally to purchase the identified item using the payment information. 



12. The method of claim 10 wherein the procurement option for the 

selected indication includes a delivery address, and wherein the sent request is 

/ 

additionally to deliver the identified item to the delivery address. 



[24976-801 9/801 9-app.doc] 



57 



4/12/00 



13. The method of claim 10 wherein the procurement option for the 
selected indication includes shipping instructions, and wherein the sent request is 
additionally to deliver the identified item as specified by the shipping instructions. 

14. The method of claim 10 wherein the procurement option for the 
selected indication includes wrapping instructions for the item, and wherein the sent 
request is additionally to wrap the identified item as specified by the wrapping 
instructions. 




selection of the displayed 
sor is positioned over the 



15. The method of claim 10 Where 
indication includes clicking a mouse button /Whe 
displayed indication 



16. The method of claim 10 jncludi^g-^nsplaying an indication to add the 
identified item to a collection of items for later ordering. 



17. The method of claim W including: 

displaying an indication representing a new procurement option such that 
selection of the displayed indication represents an ordering of the identified item using 
information of the new procurement option; and 

after selection of the displayed indication representing the new procurement 
option, ordering the identified item by 

receiving informatjion identifying a delivery address for the new 
procurement option; and 

sending to the seijver system a request to order the identified item 
to the identified delivery address. 



such that the identified item is to be sert 



18. The method of cl 
option with the identified delivery addri 



aim 17 including creating the new procurement 
ss as part of the new procurement option. 
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19. The method of claim 17 wherein the received information 
identifying the delivery address is information indicating an identity other than a user 
performing the selection of the displayed indication represent the new procurement 
option, and including retrieving address information for th^ identity to be used as the 
identified delivery address. 




ein the received information is an 



20. The method of claim 19 
electronic mail address for the identity. 



21. The method of claim \fl including receiving payment information 
prior to the selection of the displayed indication representing the new procurement 
option, and wherein the sent request to order the identified item specifies that the item is 



to be paid for by the received payment information. 



22. The method of .claim 10 wherein after the selection of the displayed 
indication of the procurement option, the Aendmg of the request is performed without 
further intervention of a user who/performs the selection. 




23. The method of claiifi lOy^herein the information about the multiple 
procurement options is received from the^ server system. 



24. The method of claim 10 wherein each displayed indication of a 
procurement option includes partial shipping information of the procurement option 
supplied by the server system. 



25. Th£ method of claim 10 wherein each displayed indication of a 
procurement option includes partial payment information of the procurement option 



supplied by the server 



ystem. 
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26. The method of claim 10 wherein ^ach displayed indication of a 
procurement option includes a moniker identifying the p/ocurement option. 



27. The method of claim 10 wherein the client system stores an 
identification to be provided to the server system to identify a user of the client system so 
that the user does not need to enter identification information when ordering the 
identified item. 



The method of claim 1,0 wherein each of the procurement options 



correspond to a single user of the client system. 



system to perform 




A computer-readable medium whose contents cause a computer 
method of claim AO. 



*3 

The computer-readablemedium of claim wherein the computer- 
readable medium is a data transmission/ medium transmitting a generated data signal 
containing the contents. 




g an item comprising: 



A client system for <br(k 
a display component able to display information identifying the item and 
able to display, for each of multiple procurement options having sufficient information to 
complete an order for the identified item, an indication of the procurement option such 
that selection of the dis/layed indication represents using the information of the 
procurement option for ordering of the identified item; and 

an item ordering component able to, after selection of a displayed 
indication, send to a sirver system a request to order the identified item using the 
information of the prociirement option for the selected indication. 
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A client system for ordering an item comprising: 
means for displaying information identifying the item and for displaying, 
for each of multiple procurement options having sufficient information to complete an 
order for the identified item, an indication of the procurement option such that selection 
of the displayed indication represents using the information of the procurement option for 
ordering of the identified item; and 

means for, after selection of a displayed indication, sending to a server 
system a request to order the identified item/ using the information of the procurement 
option for the selected indication. 



A method for a serv^ system to process an order for an item, the 

method comprising: 

sending to a client system kn indication of an item that may be ordered; 

sending to the client system an indication of multiple procurement options 
each having associated information for completing an order for the identified item; and 

after receiving an indication from Ahe client system to order the identified 
item using a selected one of the /multiple procurement options and without further 
intervention by the client system, requesting laelivew of the identified item to a recipient 
specified by the selected procurement opti3n, the delivering in a manner specified by the 
selected procurement option. 

3o . The method of claimj&wherein the information associated with the 
selected procurement option /includes payment information, and including using the 
payment information to purchase the identified item. 

The method of claim JH" wherein the information associated with the 
selected procurement option includes shipping instructions, and including using the 
shipping instructions to deliver the identified item. 
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The method of claim £4r wherein the information associated with the 
selected procurement option includes wrapping instructions for the item, and including 
using the wrapping instructions to wrap the identified iiem. 



5 J 



The method of claim 34 whe/ein the selected procurement option is 
a new procurement option to be created, and including receiving delivery information for 
the new procurement option and creating thq/new procurement option to include the 
received delivery information. 



31 



2>t. 



The method of claim ^'including: 
receiving an identifier from the client system; and 

when the server system does not receive sufficient information from the 
client system to deliver the identified item to the recipient, retrieving previously supplied 
additional information associated wi$n the identifier that is sufficient to deliver the 
identified item. 



# / i*>^ 

1 40. The method of /claim/ 34 ii^uding, when the server system does not 

2 have sufficient information for the/ selected procurement option to deliver the identified 

3 item to the recipient, obtaining additional informfation from one or more information 

4 sources external to the server system that^ufficient to deliver the identified item. 

A computer-readable medium whose contents cause a computer 
system to perform method of claim^S^ 

0.. A server system for processing an order for an item comprising: 
a sending component able to send to a client system an indication of an item 
that may be ordered and able to send to the client system an indication of multiple 




procurement options each ha 
identified item; and 



lg associated information for completing an order for the 
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a receiving component able to receive from the client system an indication 
that one of the multiple procurement options was selected ajp able to, after receiving an 
indication to order the identified item from the clien/ system and without further 
intervention by the client system, deliver the identified item to a recipient specified by the 
selected procurement option in a manner specified by tj/e selected procurement option. 

^> i 

#3. A method for multi-procureme/t option ordering of an item using a 
client computer, the method comprising: 

displaying information identifying the item; 

displaying an indication of mupple procurement options each having 
sufficient information to complete an order for the identified item, each procurement 
option such that selection of the procurement option represents using the information of 
the procurement option for ordering of the identified item; 

after a procurement option /is setected, sending to a server computer a 
request to order the identified item usir/g pe ijiformation of the selected procurement 
option; and 

after an indication is refeivfed^o c/eate a new procurement option to be 
used for ordering the identified item, 

receiving inforpatioffiSentifying delivery information for the new 
procurement option; and 

sending to thh server computer a request to order the identified item 
such that the identified item is to/be delivered as specified by the delivery information. 

15 / % 

44: The method of claim ^including creating the new procurement 
option with the identified delivery information as part of the new procurement option. 

"0 J 

The method of claim £2> wherein the received information is 
information indicating an identity, and including retrieving address information for the 
identity to be used as the identified delivery information. 



[24976-801 9/801 9-app.doc] 



63 



4/12/00 



/ 




rr 1 

r J 2 
n 3 

4 
5 
6 
7 
8 
9 
10 
11 
12 
13 



q / 4 ^ / 

46. The method of claim $8 including receding payment information 
prior to the indication to create the new procurement option, and including the payment 
information as part of the new procurement option. 

47. The method of claim ^ wherein the payment information was 
received as part of another new procurement optjon that was earlier created. 

The method of claim & wherein the another new procurement 
option is one of the multiple procurement captions. 

A computer-readable medium whose contents cause a computer 
system to perform me method of cla 



h3 



5J&. A client system for ordenftg/an item compnsmg: 
a display component able to display/information identifying the item and 
able to display an indication /of multiple oraeurement options each having sufficient 
information to complete an order for the identified item, each procurement option such 
that selection of the procurement option represents using the information of the 
procurement option for ordering of the identified item; and 

an item ordering component able to, after a procurement option is selected, 
send to a server computer a request to order the identified item using the information of 
the selected procurement option, and able to, after an indication is received to create a 
new procurement option to be used for ordering the identified item, receive information 
identifying delivery/information for the new procurement option and send to the server 
computer a request to order the identified item such that the identified item is to be 
delivered as specified by the delivery information. 
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JA, A computer-readable medium containing $ data structure for use in 
ordering an item, the data structure comprising: 

a plurality of indications of multiple procurement options each having 
sufficient information to complete an order for an item, 
so that a user can perform a selection of the indicationybf one of the procurement options 
to indicate to use the information of the procurement Option when ordering the item. 

/ ^2 

The computer-readable medium of claim 51 wherein each 
procurement option includes a delivery address, shipping instructions, and a payment 
source. 

^ J . &0 

*fi>. The computer-readable medium of claim wherein each 

procurement option is a unique combination pf^elivery and payment information for a 

single user. 



yi. The computer-readable 
structure includes an indication of the item 




SO 

of claim 5f wherein the data 



The computer-readabl^pedium of claim ^1 wherein the computer- 
readable medium is a data transmission medium transmitting a generated data signal 
containing the data structure. 

The computer-readable medium of claim p\ wherein the computer- 
readable medium is a memory of a computer system. 



A display device for displaying a visual representation of a data 
structure stored in memory, the visual representation including an indication of an item to 
be ordered and at least Jone indication of a control that is selectable by a user, each control 
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representing one of a plurality of multiple procurement qpuons each having sufficient 
information to complete an order for the item, 
so that a user can order the item using the information of a procurement option 
represented by a control after selecting the indication for the control. 

£ ■ / 

Jtt. The display device of (jlaim.i7 wherein the data structure represents 
a document for display. 



2 



The display device of claim 57 wherein the data structure represents 



a Web page. 



si 

06. 



A computer/readable medium containing a data structure having 
information for display, the information Avhen displayed including an indication of an 
item to be ordered and at least/one indication of a control that is selectable by a user, each 
control representing one oya pluralit^m^ultiple procurement options each having 
sufficient information to complete an oroprlor the item, 

so that a user can order the item using the information of a procurement option 
represented by a control After selecting the displayed indication for the control. 

5 / ^ 

61. The computer-readable medium of claim £0 wherein the data 
structure represents a document for display. 



(jjk / The computer-readable medium of claim 
structure includes instructions for the display of the information. 



wherein the data 



Ml 



The computer-readable medium of claim wherein the computer- 
readable medium is a data transmission medium transmitting a generated data signal 
containing thedata structure. 
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,£4. The computer-readable medium of claim^O ^wherein the computer- 
readable medium is a memory of a computer system. 

A method for ordering an item using { client system, the method 



comprising: 

displaying information identifying the item;/ 

for each of multiple procurement options having information related to 
ordering, displaying an indication of the procurement option such that selection of the 
displayed indication represents an ordering of the identified item using the information of 
the procurement option; and 

in response to selection of a 
system a request to order the identified ite$ 
option for the selected indication. 
s 




ed indication, sending to a server 
the information of the procurement 




The method of claim ,65 including displaying an indication to add the 
identified item to a collection of itenpfs for later ordering. 

\fo / hi 

$n. The methocr of claim fi& wherein after the selection of the displayed 
indication of the procurement option, the sending of the request is performed without 
further intervention of a use/who performs the selection. 

r A obmputer-readable medium whose contents cause a computer 
stem to perform i!He rnethod of claim 



K computer 



$4. I A cdmputer system with components capable of performing the 
method of claim 63. \. 
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^70. A method for ordering an item using a client Tsy stem, the method 

comprising: 

displaying information identifying the item and displaying an indication of 
a single action that is to be performed to order the identified item; and 
in response to the indicated single action being performed, 

displaying an indication of an option related to supplying of the 

item; and 

sending to a server computer a Request to order the identified item. 

y\. The method of claim 70 mcluding receiving an indication that the 
indicated option is selected by a user, and wherein the sent request includes an indication 
of the selected option. 

1 / _ 

71. The method of claim 7v wherein the displayed indication of the 
single action is selectable by a user t$/ order t^^ifem for another user. 

The method/ of claim JJd wherein the displayed indication of the 
single action is selectable by a ^ser in order to specify options about the supplying of the 
item. 

The inethod of claim 3v wherein the displayed indication of the 
single action is selectable by a user to order the item as a gift. 

^ / # ■ 

J/5. /The method of claim ,70 including, before the performing of the 
indicated single action, displaying a selectable indication of whether to specify an option 
about the supplying of the item, and wherein the displaying of the indication of the option 
occurs only when the displayed indication of whether to specify an option is selected 
when the indicated single action is performed. 
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JJ6. The method of claim 70 wherein the/indicated option relates to 
payment information with which the identified item will bp purchased. 

yf. The method of claim -70 wherein the indicated option relates to 
delivery information with which the identified iten/will be delivered. 

%. The method of claim W wherein the indicated option relates to 
shipping instructions according to which the identified item will be shipped. 



91 



iirh % 



79. The method of claim 70 wherein the indicated option relates to 
wrapping instructions according to which the identified item will be wrapped. 



The method off claim ffl wherein the indicated option allows a 
message to be supplied that will be ^delivered in addition to the identified item. 

£4'. The method^ of claim 70 including displaying an indication to add the 
identified item to a collection 91 itepnp for later ordering. 

The method bf>dlaim ,70 wherein the displayed information and the 
displayed indication of the/single action are part of a Web page for ordering the indicated 
item. 

£3. The method of claim 70 wherein the displayed information and the 
displayed indication 0/ the single action are part of a Web page for displaying a shopping 
cart of a user. 



A computer-readable medium whose contents cause a computer 
system to performf¥ie method of claim 7§. 
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method of claimVTft 



A computer system with components capable of performiiig the 



86. A method for ordering an item using a client 



syst 



fm, the method 

comprising: 

displaying information identifying the item and displ^dng an indication of 
a single action that is to be performed to order the identified item: 

for each of multiple procurement options haying information related to 
ordering, displaying an indication of the procurement optiem such that the procurement 
option can be selected to be a current procurement option; and 

in response to the indicated single action being performed, sending to a 
server system a request to order the identified itepi using/BJe information of the current 
procurement option. 

^7. The method of claim &6 includni; 

before the sending of the request, receiving an indication of the selecting of 
one of the displayed indications; and 

in response to the receiving of the indication of the selecting, setting the 
current procurement option to ^e the procurement option associated with the selected 
indication. 

^8. The method of claim ^including, before the sending of the request, 
displaying an indicatioiVof an option related to supplying of the item. 




<6< 



tilt / 3 l 

8#. /The method of claim >8T including receiving an indication that the 
indicated option iss selected by a user, and wherein the sent request includes an indication 
of the selected option. 
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BOA The method of claim ,88 wherein the displayed indication of the 
Single action is selectable by a user to order the item for an^mer user. 

pi. Tha method of claim #8 wherein the displayed indication of the 
single action is selectableN^y a user in order to specify options about the supplying of the 
item. 




21 \ ty 

?2. The method of claim 88^ wherein the displayed indication of the 
single action is selectable by a user to order J*ne item as a gift. 

^ / U 

The method of claim 88 including, before the performing of the 
indicated single action, displaying a selectable indication of whether to specify an option 
about the supplying of the item, and wnerein the^aisplaying of the indication of the option 
occurs only when the displayed indication oy^wfyether to specify an option is selected 
when the indicated single action is/performed. 

Jm. The method of claim .8$ wherein the indicated option relates to 
apping instruc^pns according to which the identified item will be wrapped. 



€ method of claim #8 wherein the indicated option allows a 
message to be supplied ufet will be delivered in addition to the identified item. 

Tlie method of claim ^including displaying an indication to add the 
identified item to a collection oiStems for later ordering. 

< fl. / The method of ciaim <8S wherein the displayed information and the 
displayed indicaj/lon of the single actiorr^re part of a Web page for ordering the indicated 
item. 
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98. The method of claim #8 wherein the displayed information and the 
displayed indication of the Vingle action are part of a Web page^for displaying a shopping 
cart of a user. 

ft ?5 - 

PSC The method of claim including/ in response to selection of the 
displayed indication of a procurement option, sending to a server system a request to 
order the identified item using the information of the procurement option associated with 
the selected indication without further interventioji of a user who performs the selection. 

lpCL A computer-readable iridium whose contents cause a computer 
ystem to perform t|je method of claim 86. 

ipl. A\omputer systejfo with components capable of performing the 
method of claim JS6. 

ip2. A method for ordering item using a client system, the method 




comprising: 



user; 



displaying information identifying an item indicated to be desired by a first 



displaying an indication of a single action that can be performed by a 
second user to order the identified item for the first user; and 

in response to the indicated single action being performed by the second 
user, sending to a server computer a request to order the identified item for the first user 
such that payment information associated with the second user will be used to purchase 
the identified item and such that delivery information associated with the first user will be 
used to deliver the /identified item to the first user. 
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^(53. The method of claim I02^wherein the displayed indication of the 
single action is selectable by the second user to order the identified item ^as a gift for the 
first user. 

& <°( j 

<K)4. The method of claim Jfi2 wherein the displaying information and the 
displayed indication are part of a Web page displaying a wish list yf the first user. 

ip§^ The method of claim lj0Z wherein the sent request is additionally 
such that shipping instructions associated with the second/user will be used to ship the 
identified item to the first user. 

1^6. The method of claim Mfl wherein the sent request is additionally 
such that shipping instructions associated with tjae fir^| user will be used to ship the 
identified item to the first user. 




lob 

1^?. The method of claim 1&2 wherein the sent request is additionally 
such that wrapping instructions associated/with the second user will be used to wrap the 
identified item before the identified itenyis delivered to the first user. 

ipS. The method oy claim wherein the sent request is additionally 
such that a message supplied by/ihe second user will be delivered to the first user in 
addition to the identified item. / 

/ 

V^. The metfooa of claim >02 including displaying an indication to add 
the identified item to a collection of items for later ordering. 



HO. The method of claim )£fl wherein the payment information 
associated with the second user will be used to purchase the identified item for the first 
user only when a cost or purchasing the identified item is below a specified threshold. 
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1^ /Oj 

Hi. The method of claim 1£2 including displaying a second indication 
selectable by the second user, the displayed second indication^ such that at least one 
option about supplying of the item is to be displayed before/fiie sending of the request if 
the displayed second indication is selected when the p^norming of the indicated single 
action occurs. 



A computer-readable medium whose contents cause a computer 
stem to performNthe method of claim 

jiar A\ computer system with components capable of performing the 
method of claim 102. 



comprising: 



user; 



,13 j 

1>4T A method for ord< 



displaying information 




'an item using a client system, the method 
ing an item indicated to be desired by a first 



for each of multiple procurement options associated with a second user and 
having information related to ordering, displaying an indication of the procurement option 
such that selection of the displayed indication by the second user represents using at least 
some of the information of the procurement option for ordering of the identified item for 
the first user; and / 

after selection of / displayed indication by the second user, sending to a 
server computer a request to order the identified item for the first user such that payment 
information /of the procurement option associated with the selected indication will be 
used to purchase the identified item and such that delivery information associated with 
the first user will be used to deliver the identified item to the first user. 
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H5. The method of claim JM including displaying an indication of a 
single action that is to be performed to order the identified item, and wherein the sending 
of the request is in response to the indicated single action being performed. 

Of H / 

.Ho. The method of claim JXf wherein the Selecting of a displayed 
indication designates the procurement option associated with/ftie selected indication as a 
current procurement option. 

The method of claim wherejfi the payment information used to 
purchase the identified item is the payment information of the procurement option that is 
the current procurement option when the indicated single action is performed. 



erein the sending of the request is in 
by the second user. 



]aS. The method of claim 
response to the selection of the displayed/in 

The method of daim \kA wherein the sent request indicates to order 
the identified item as a gift for the/first user. 




120. 



The method of claim IM wherein the displaying information and the 
displayed indications are pa^t of a Web page displaying a wish list of the first user. 

\lP / /f> 

121. The' method of claim \M wherein the sent request is additionally 
such that shipping instructions of the procurement option associated with the selected 
indication will be us,ed to ship the identified item to the first user. 

\%. 

The method of claim \M wherein the sent request is additionally 
such that shipping instructions associated with the first user will be used to ship the 
identified item to the first user. 
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123. The method of claim ,H4 wherein the sent request is additionally 
such that wrapping instructions of the procurement optioi/ associated with the selected 
indication will be used to wrap the identified item befor^T the identified item is delivered 
to the first user. 

]2C. The method of claim ]AA xvherein the sent request is additionally 
such that a message supplied by the second/user will be delivered to the first user in 
addition to the identified item. 



"11 

1=2 



y£5. The method of c 
the identified item to a collection of/tems for lai 



H^Tinc] 



displaying an indication to add 

lenng. 



:- % J u > 

i 126. The method of claim U4 wherein the payment information of the 

\% 2 procurement option associate^ with the selected indication will be used to purchase the 

f*_ 3 identified item for the firs/ user only when a cost of the identified item is below a 

C J 4 specified threshold. 

1 l?7. The method of claim ,U4 including displaying a second indication 

2 selectable by the second user, the displayed second indication such that at least one 

3 option about supplying of the item is to be displayed before the sending of the request if 

4 the displayed second indication is selected when the performing of the indicated single 

5 action occurs. 

A computer-readable medium whose contents cause a computer 
ystem to perform \he method of claim 



129. A\ computer system with components capable of performing the 
method of/claim 




■6 
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